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TESTIMONIAL FOR WEB BUDDY

In the past, we had bad experiences with web companies; however, we are fortunate to have found
WebBuddy. True enough, over time KC and Rachael have proven themselves to be an excellent,
trustworthy and honest team which we can always rely on. That goes to prove that our gut feeling
starting from our first meeting was never wrong as they continued to support us with not just 5 stars
but 6 stars services for the past 6 months and have been consistent ever since.

During the circuit breaker, when we needed to update our website several times to keep our clients
notified, KC & Rachael are always very prompt in their response. They also helped us improved our
site to prevent spammings as well as installed a live-chat function so that our website can be more
engaging with the visitors to our website.

When we had some problem with our Facebook pixel installation, KC has gone beyond his duties to
find out for us on how to do the installation even though it is not under their care. Their service is
always prompt, sincere and dedicated. It is as if you have an internal IT support team in your company.

We would highly recommend KC and Rachael to help you solve your problem and no others. They are
warm, caring, immaculate who always go beyond their duties. They never failed to impress us, and
each time we asked them for help, they will never just end with a full stop. Theirs follow up is
impressive as we always receive warm emails from him, asking us how it is going until they are assured
that we are on the right track.

We have never experienced such excellent and warm services from a website maintenance company
as others are always cold, slow and impersonal.

However, with KC and his team, we always feel assured that they will always be there for you like your
partner, in comparison to others who are cold and mercenary who operates just like a robot.

Web Buddy is definitely the right choice for you!

Kavin Loi
Director
The Body Clinic



